FULL PAPER: 15+5 mins
SHORT PAPER: 10+5 mins

5.0014.00 Regitration
Room A - Olav Tryggvason (Plenary Hall) Room B - Kristiansten Room C - Sverresborg Room D - Austrét
8.00-8.45 Coffee/Tea on arrival
8.45-9.00 Welcome to I3E2019
Jan vom Brocke, Ph.0.
] Keynote University of Liechtenstein
10.00-10.30 Coffee/Tea break
34, Anke Joubert, Matthias Murawski and Markus Bick 38, Wouter Evertzen, Robin Efing and Efthymios Constantinides
g Do Resinss s A n he A f Aratc The nermetf Tong St Gty vl Th e of ol A, Ltk R, Mathin Hh,Arglia sl Eecer st
6L Milla Wirén, Matti Mantymaki and AK.M. Najmul s Session 18 Nt andaddeln tional
. Milla Wirén, Matt] Mantymakia ajmul sam
Session 1A ‘Big Data Value Chain: Making Sense of the Challenges Smart Cities Marikyan, Sawas Papagiannidis and Eleftherios Alamanos
Big Data and and Smart CROPS workshop 3. Marin e e, an s Woniro Fenals it o
Smart Home Technology Acceptance: An emprical Investigation e Lo el Rodier TPSIE workshop
Analytics 98, Kostas Kolomvatsos, Panagiota Papadopoulou, Christos Homes mpava,
1030-12.00 e heboreds ot
‘Anagnostopoulos and Stathes Hadiifthymiades 54. Martin Bockle and Kuaku Yeboah-Ant e o e crowd n the anntaton of unrd Chai: Fel Manhardt
uneiForce: Involing the crowd in the annotation of unre air: Felix Mannhar
Session Chair: ‘Spatio-Temporal Data Imputation Model for Supporting Session Chair:  Designing at the Intersection of Emmluanan and Persuasive Martin Lépez-NOres yesopotamian cuneiform tablets through o gamified design
analyics at the Edge Technology to Incentivize Energy
Denis Dennehy Sawas
67. Carlos Ferreira, Alessandro Merendino and Maureen Papagiannidis 6. amir inacepourfard, Sobah Abbas Petersen and Dirk Ahlers & ‘“"‘"’ Wk"“’“‘""“ “’::’2“‘;‘“5“ ﬂ“‘:’j Papastathls,
Meadows 'D2C-SM: Designing a Distributed-to- fcmmhml Software. e Scl Papangel A
Trustworthy and legitimate? Big data, business and society ‘Management Architecture for Smart. ploring Self-organisation in Crowd Teams
12.00.13.00 Lunch
O3 £l vostad une Lthell Harsen, Andreas salaa and Polyeent 59. Samuel Fosso Wamba, Ransome Eple Bawack, and Kevin Carilo
Session 2A Dighal .Mwualmcs in the digialization era:  review of The State of Artificial Intelligence Research in the Context of National Session 2C 33. Mate Kovacs and Victor Kryssanov.
Digital divide 9%/ "¢ 5’ Security: Bibliometric Analysis and Research Agenda from the product
contrbutingfacors and measures for crossing the divide Session 28 b
Wednesday and social A& loT in designer’s viewpoint TPSIE worksho,
18 5ept 2019 inclusion  127. Lina Walland Filppo Sanflippo 72 Patick Mikale, Siw Olsen Flgrtoft and Hans Ynguar Tonatn ecommerce P
13.00-14.00 e e st technologyfor peosle rtifcil Intelligence Adoption in Public Organizations: The Status Quo 131, Chistopher G. Harris Comparing Human Computation, Machine
‘and Challenges of Norwegian Municipaliies based, m Ix
Sesson Chalr: With ASD n he wortaceand n everyiay e seson char: lenges of Norweg pa spa Chair: Felix Mannhardt
Yogesh Dwivedi
JaVIEr GOMEE 55 (o1, Savias apagiamics and Eleftherios o 300 Pagiors Pgadcpoon s lcmascs s Sepes Session Chair: Sofia 114, Daniele Doneddu and rina Novozhilova
EScribano  plamanos y Hadjiefthymi Papavlasopoulou  Why consumers do not provide online reviews?
Reciprocity and Social Exchange in the Sharing Economy teemet of mﬂqj Business 1 The RAWFIE Case
14.00-14:30 Coffee/Tea break
71, Jennifer Fertira, eris Demneky, Jaganath Babu and Kieran
4. Yogesh Duivedi, Elira smagiova, Krpendra Rana and Vishanth Conboy
0. Ahmad Luthfl, Marin Janssen and Joep ro Weeraklody Winning of Hearts and Minds: Integrating Sentiment Analytics nto the
DecionTree A for Evimatingthe Coes ad Beefs of Use of social media by 828 companies: A systematic terature review Analysis of Contradictons
Discosing Data and suagestions for future research
Session 3A 94. arc Bijarnia, Rcha Khetan, . Vigneswara llavarasan and Arpan
Session 3B Session 3C - Saro] Bljamia, v P-Vig var
Open Science 7. Thomas Schuster and Raphael Volz Social Media 1 Abdaimuttaleb Musieh Al-Sartawi and Allam Hamdan Soctalmedia UM
and Open Data Predicting Paking Demand with Open Data od Social Media Reporting and Firm Value od using Twitter. of TPSIE workshop
1430-16.00 Analytics  Uper Tau Services
30-16. Sesson Chap. 18- AN S0l ran Ehesta, il Turk, OscarCorcho e Session Chair:  35. Matthias Murawski, ulan Biblr, Martin Bockle, Jan Pawlowsk Chalr: Felix Mannhard
ession Chair:  simperl, George Konstantinidis and TillChristopher Lech. Sawas  and Markus Bick Session Chair: Matti 107. Kirti Kumar, Jyoti Prakash Singh, Yogesh Kumar Dwivedi and air: Felix Mannhardt
Michail  Towards Open canwe Mantymaki  Nrlpendra Rana
Glannakos  Contracting Data Standard (57) P measure t? v ‘Aggressive Social Media Post Detection System containing Symbolic
Images
5. Armel Lefebure and Marco Sprult 47. Kenstantina Fot, Despoina Xanthopoulou, Sawias Papagiannidis
Designing Laboratory Forensics and Konstantinos Kafetsios 70. Prabhsimean Singh, Yogesh K Dwived, Karanjeet Singh
The Role of Tweet.Related Emation on the Exhaustion — Recovery Kahlon, Rovinder ingh Sawhney, Nripendra P Rana and Pushp  Patl
from Work Relationship Digital Payment Adoption in India: Insights from Twitter Analytics
1730 Meeting Point @ Radisson (optional)
Pipe Organ Recital Meeting at 1750 the doors will close at 1800
18.00-18.40
Location: Nidaros Cathedral
18.45-21.00 Welcome Reception. Location: To Tarn
8.0014.00 Regitration
8.30-9.00 Coffee/Tea on arrival
8.45-9.00 13£2020
Astid Undheim, Pho.
L — gl |
10.00-10.30 Coffee/Tea break
2. Al Alalwan, Abculah M. Baabdullah, Nripendra . Rana and
ogesh K. Dwivec
78 S, Olun Ot rm, o Examining the influence of Mobile Store features on User e TR
Exploing the Relatonsi Between data Science and Gl Sessiondn  ond erceed Sty and rvcy Empowering femal studnts 0 sek careers i game devlopmert 5. Vater Berg, Vebjom Hauglan, Marus Foshaug Wilk, Henitte Michalsen, Audy
Sesslon4a  Economy: an Enhanced CRISP-OM Process Mode! E-commerce, and credtive [T studies DTIS Anke, Miroslav Muzny, Javier Gomez Escribano, Santiago Gil Martinez, Antonio
6. Prianka Sarke, Hatice Kizgin, Nrpendra Rana and Yogesh Dulvedi 3m 3. Anastasios Theodoropoulos, Costas Vassilakis, Angelik Workshop  Martinez-Millana, Andre Henviksen, Keichi Sato and Gunnar Hartigsen
Big Data and 40, sunet £ybers, Marie attingh and Lsko Kuoe S-COMMETCe,  Review of Theoreical Models and Linitationsof Soiol Commerce Workshop & Anasases Toeodoropols,Cotas Vasals, Angelld beople
Analytics that influence the s by and Adoption Literature. imonlow, Manolls Wakaos and Georgs Lapourss Disabilities
10.30-12.00 enduusers in the A student-centered framework for the effective Chair:
Session Chair: 32. Patrick Cornelissen, Robin Effing and Ton Spil Chair implementation of aternative teaching methads for CSEd GUANAr 3, Virginia Grande, Clara Benac Earle, Cristina Manresa-Yee, Elena Gémez
122. Niels Netten, Sunil Choenni and Mortaza S. Bargh Care About Your Customer: A Use and Gratification Study Regarding Guttorm Sindre Hartvigsen et Martinez, Laura M. Castro, Patricia Pons and Raul Corobdn
George Lekakos The Praxis of HR Analytics Session Chair: Co-Creation and Customer Engagement on Facebook 7. Omid Mirmotahari, Gunnar Rye Bergersen, Yngvar Berg, Kristin. al. Everybody Rock
Niki Panteli Brdthen and Kristin Broch Eliassen Event with Role Models for Diversity and Inclusion
106, Farzana Quayyum, llias O. Pappas and Letizia Jaccheri 41, Hassan Alhallag, Muhammad Younas, Samia Kamal and Bob F’”’":’”"i’”: il 'f 5'“”"?;;"75‘“”"' teorning emironment and
The role of big data and data analytics in addressing societal Champion semester start for firs-year students
challenges: A systematic mapping study Exploring the Effecs of Value Added Services on Perceived Value of
Mobile Payment in the UK
12.00.13.00 Lunch
Panel Chair: Matt Mantymak, Uriversiy o Turky, Finand
Thursday Amne-Rita Bakken, SINTEF, Norway 6. Clara Benac Earle
19 Sept panelon Janvom Broce Uity of s Lcesin * performance oris
gesh K Duived, Swansea Unive course
2019 — Wan atingh Uity o o, o i 3(m WorkshOP 7 anne.varie Tua
el Fo Wachdel Matthee, Universty ofPetoia Workshop 5. ajd Rouhan, Morica D, Vojsay Vujole, Sonre St sn Ealuating dgtalztion fsocal senics rom the iewpoint o the atzen
13001800 o P e e, Uy f T Vg A Otad char
e Chair Gunnar 4. Guadlupe Montero de Espinosa and Juan Caios Torado Vidal
e e Thepurposeof the Digal Futures panel s t discuss how to Guttorm Sindre  SUPPOrting flexible earning rgjctories Hartvigsen et Alenta: practtoner' case f technology usage to 5upport spcial eeds of
atforme for W™ Increase the impact of ur esearch beyond the academic eal. . popuations with cognitve isabilies
P we understand societal impact? What does it take to 64. Niki Panteli, Tor Atle Hjeltnes and Knut Arne Strand Lcammg to "
make an impact beyond the academnia? How can the 13 Insights
Community beter serve the humankind and the planet? The Teams between UK and Norway
Panelists share their experlences and (bes) practices from
impactiul research.
14.00-14:30 Coffee/Tea break
102. Shang Gao, Ying Li and Hong Gt Session 6B 50. Emily acon, \Wchas) Wiliams aad Garesh Bavies 133. Michail Glannakos, Patrick Mikalef and llias Pappas
Session 6A  nderstanding the value of using smartphones for older aduts in Digital g row o
Adoption of  china: a value-focused thinking approach Innovation, @ mivec-method approact Session 6C Review DTIS
mobile devices " 20, Aurona Gerber and Machdel Matth Workshop
10. Uchenna Ojiako, Jyoti Choudrie, Ukamaka Nwanekezie and business - Aurona Gerber and Machdel Matthee:
and . g ‘Design Thinking for Digital Disruption Learning and
Chike-Obuelowe Chikelue transformation 121, Aparna Chirumanilla and Guttorm Sincre
14.30-16.00 applications Education Chair: Panel and invited presentations
Adoption and Use of Tablet Devices by Older Adults: A andonline (o Orug, P. Erhan Eren, Altan K it and S Yeral
Quantitative Study. e e osyigit ar e Yorar, supporting diverse needs? Gunnar
e V. Sfrom Session Chair: Hartvigsen et
Session Chair: 25. Yawz Inal and Tuna Hacal session Char 5 Denis Dennehy  116. vana Simonova al.
Al Alalwan  Users’ Behavioal Strtegies toward Mobile App Problems: Fight e Httingh and Sunt Eybers Fghting crme: Harnese
or Fli Milla Wirén 120 Marie Hattingh and Sunet Eybers Fighting Ha g the Purposes.
power of virtualsocial communities
17.00-18.00 IFIP WG6.11 Annual Meeting
1830 Meeting Point @ Radisson Blu Royal Garden Hotel (optional)
P We take the Old Tram - Don’t be late, the Tram cant wait!
. Location: Olavs Gt — https://goo.gl/maps/jMsGu2fA6FdovmBwWS.
19.30-22.45 Conference Dinner Location: Lian Restaurant.
2245 Bus to Radisson Blu Royal Garden Hotel
8.30-9.00 Coffee/Tea on arrival
H. Raghav Rao, PhoD.
- st | | |
10.00-10.30 Coffee/Tea break
2. 1 Hustad, Dag H. Olsen, Emel Hovik Jargensen, and Vegard Url 56. Abdullah Bahmani and Rune Hielvold
Sorheller *role
Creating Business Value from Cloud-based ERP Systems in Small and courses
. Nor idayat Zak
i vons Al A, Moot Noman st MediumSized Enterprises 3. Shweta Mittal and P.Vigneswara llavarasan
R vl A1 Ao Mbammagoman i 105 boge Arntie Ot and il Rbar Rl o ama ks and e sy G e s
At vl Sesson 78 o, grnds e e S Machel Wt Reiecionon o et learing oucoes o on e session 70
Session 7A Modelling and - riicat success factors or dynamic enterprise risk management in Session7C  programming course fo teachers Security and 117 Anh Nguyen Duc and Apama Chirumanilla
DIgal 101 ebimoh Abodl, Alex Nort, Daniells Azogo and hbuzor respor Leamingand Privacy in  1dentifying security isks o digial ransformation - an engineering perspective
Governance u Digital Education - Marcel Pl Digital
Friday 1030.12.00 Yok i 7o M, 1o Tharisen, Mt Marersn st et 89, Mariami Tsuluidze, Katrin Nyman-Metcalf, Valentyna Tsap, ngrid
ey Traceaple Government Colaboration i Public Proectprocesses erse hr arc Miarus Blck oo (57 HOnMENE. papplana ik el
2019 SesslanChalr: e e el Structural Requirements for Digitl Transformation - Isights from Session Chair: Marie hspects of Personal ata Protection tate and Ciizen Perspective - Case tudy of
Shang Gao ping. 8 |Session Chair: EliGerman Enterprises Hatting 109. Come J. Van Staden, Jan H. Kroeze and Judith A. Van Bifjon Session Chair: Georgia
i Ao Kor W6 Gunta o . Hustad User Experience Evaluationin eModeration th case of Higher Letizia Jaccheri
e o 75.Josein Engesmo and Nk Pantell ~Education institutions in Developing Countries 45. Kutheeka Baskaran and Sajl Mathew
o Chief Diital Officers as Protagonistsin Digtal Transformation (5°)
55. Abdullah Bahmani, Rune Hilsvold and Birgit Rognebalde Krogstie
37. Katja Bley and Hendrik Schon ICT-based challenges of repurposing a single-campus course to multl
4 Role-based Maturity Mode! for Digtal Relevance (5°) campus settings: a pragmatic case study
12.00.13.00 Lunch
13.00.13.30 Final Remarks

End of the Conference.




